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D&%Iﬁnymona

1.1 TIlpaBuna BHyTpeHHero pacmopsaka (mamee IlpaBuna)lAV3« Pecny6Giukanckas
CTOMATOJIOTHYECKas IMOJIHKIHHHKa» (Janee YupexaeHue) Ui MOTpeOHTened MEIMIHHCKHX
YCIYT SIBISIOTCS OpPraHH3alMOHHO-IIPABOBBIM JOKYMEHTOM, PErjJaMEHTHPYIOUIHM IOBEICHHE
nmanueHTa B YUYpEeXKICHHH, a TakK)Ke MHbIe BOIPOCHl, BO3HHMKAIOIIME MEXAY Y4YaCTHHKaMH
[IPaBOOTHOIICHHH -MALUEHTOM (€ro NpeJCTaBUTelIeM) H Y IpeiKIeHHEM.
1.2. BayTpenHHii pacropsiok pa3paboTaH B COOTBETCTBHM C 3aKOHOJATeIbCTBOM PoccHiicKoi
®enepaniu B cdepe 3ApaBOOXpaHEHHUS, ONpENENAeTCs HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
OpraHOB IOCYJApCTBEHHOW BIIACTH, HacTosmMMH IlpaBuiamu, NpHKa3aMM ¥ PacIOpSIKEHHAMH
raaBHoro Bpada ['AY3 « PecmyGimkanckas croMarojoruyeckas NOMHKIMHHKA » H HHBIMH
JIOKaJIbHBIMH HOPMATHBHBIMH aKTaMH.
1.3. Hacrosuue [Ipasuna o6s3aTenbHbl 415 BCEX NALMEHTOB, @ TAKKE HHBIX JIHI, 0OpaTHBIIMXCS
B OpPraHM3alMi0 WJIM €€ CTPYKTYpHOe IoJpa3/ieleHHe, pa3paboTaHbl B LENAX pealu3alluH,
IPeAyCMOTPEHHBIX 3aKOHOM IIpaB IALMEHTa, CO3JaHHA HamOonee ONAronpHATHBIX YCIOBHH
OKa3aHHs MAlHEHTY CBOEBPEMEHHOM MEAHIIMHCKO [IOMOIIM HajUIexammero oobeMa H Ka4ecTsa
Ha OCHOBAHHH CJIEIYIOLIEro IepevyHs HOPMaTHBHBIX IIPaBOBBIX aKTOB!
-Oenepanpbiii  3akoH  or  27.07.2010  210-®3  «06 opraHM3anuy _ [peNoCTaBICHHS

rOCY/JapCTBEHHBIX X MYHHIUITATBHBIX YCIYIY;
-Oenepanbublit 3akoH o1 29.11.2010 N 326-®3 «06 06g3aTeIbHOM MEIUIIMHCKOM CTPAXOBAHWH B

Poccuiickoit @enepanuuny;
-®enepanbhbni 3akoH oT 25 urons 2002 roga N 115-03 «O npaBoBoOM ITOJ0KEHHH HHOCTPAHHBIX

rpaxsaH B Poccuiickoi @Qenepauun»;

-Qenepanbupli 3akoH ot 21.11.2011 323-®3 «06 ocHoBax OXpaHBl 3/I0POBLA IpakaaH B
Poccwuiickoii @enepanuu» »

-npuKa3 MUHHCTEepCTBa 3ApAaBOOXPAHEHHS M CONMATbHOrO pa3sutus Poccuiickoil Denepannu ot
22.11.2004 N 255 «O Ilopsike okazaHHs NEPBUYHON MEIMKO-CAHUTAPHON ITOMOIIM TPAXKIAHAM,

MMEIOIIMM [IPABO HA [OJIyYeHHEe Habopa CONHANBHBIX YCIYT) 3

-npuka3 MunucTepeTBa 3apaBooxpanenus Poccuiickoit Penepanuu ot 31.07.2020r. Ne786 «O6
YTBEPXKIAEHHH IIOpSAAKA OKa3aHHs MEIMIMHCKOH IOMOLIM B3pPOCIOMY HACEJEHHIO IIPH
CTOMATOJIOTHYECKHX 3a00JIeBaHUAX ), -

1. O0mMe noNnoKeHHs

|
- ITocranosnenue Ilpasutenscta Pecniybanku Bypstus ot 29.12.2023r. Ne 823 «O mporpamme
rOCYIapCTBEHHBIX rapaHTHi 6ecIUIaTHOro OKa3aHus IpaJaHaMm MEJMIIMHCKON ITOMOIINH Ha
tepputopri PecnyOnukn Bypsatus va 2024 rox u Ha nuianoBsli nepuon 20235 1 2026 rogosy;
- QestepanbHblii 3akoH ot 2 Mas 2006 r. 59-®3 «O nopsiake paccMOTpeHHs 00paleHui rpax/ian

Poccuiickoii Menepanuuy;
-nprka3 MHEHKHCTepCTBa 3ApaBooxpaHenns Poccuiickoii @epepanmu ot 13.11.2012r. N 910H «06

yrBepxaenun Ilopsika OKa3aHWs MEJMIMHCKOM IIOMOIIM JIETAM €O CTOMATOJIOIMYECKHMH
3a00JIEBAHHAMH Y.

1. IlpaBuna BHYTPEHHETO PACIIOPAIKA JUIsl IALIHEHTOB BKJIKOYAIOT:
- TOpANOK oOpalleHus NalHeHTa B Y Upex/IeHUe;



MOPSAZOK OKa3aHUS MOMOIIY JIMIAM C OTPaHHYCHHUSIMH >KU3HEACATEIIbHOCTH U MaJOMOOHIBHBIX
IPYIII HACEJIEHNUS;

- mpaBa 1 0053aHHOCTH MMALUEHTA;

- TOPSIJIOK pa3pelieHnss KOHPIUKTHBIX CUTYAIMid MEXIY YUpexJACHUEM U MAIlHEeHTOM;

- TOPSJIOK MPENOCTABICHUS HHPOPMALIUK O COCTOSTHUU 3/I0POBbS MAIlUCHTA;

- TOPSAJOK BBIJAYM CIIPABOK, BBIMCOK U3 MEIUIIMHCKOW JOKYMEHTAIUU NAlUEHTY WK JPYrUM
JaULaMm;

- rpaduk paboTbl YupekJeHUs U MOPAAOK IpremMa rpaxaad riaBHeiM BpadoM ['AY3 «PCIl» u
MHBIMH YIIOJTHOMOYEHHBIMU JINLIAMU;

- uH(OpPMAIHIO O IepeyuHe IIATHBIX MEIUIIMHCKUX YCIYT U MOPSIIKE UX OKa3aHHS.

[IpaBuna BHYTpeHHEro pacropsjka JUisi IOTpeOuTened METUIUHCKUX YCIYT pacloJiaraioTcs B
VYupexeHun B JOCTYITHOM MECTE€ C I1IeJIbI0 O3HAKOMJIEHHS C HUMH MAIMEHTOB, a TAKK€ MHBIX
JU1, 00paTUBLINXCS B YUpexKIeHUE.

2. Tlopsinok oOpallieHus: TAIUEHTOB B YUpexKIeHe

2.1. Jlnsg mosiyyeHUS MEAMIIMHCKOW TOMOIIM MalueHT oO0pamjaercss B peructparypy. B
peructparype YupexaeHUus Mpu NEepBUUYHOM oOparieHuu opopMIsieTcsl MEIUIMHCKas KapTa, B
KOTOPYIO BHOCATCS CJIEAYIONINE CBEICHUS O TalueHTe: haMuius, uMs, OTYECTBO (TIOJHOCTHIO),
MoJI, JaTa pOXKACHUS (YUCIIO, MECSI, TOA), aapec MO JaHHBIM MPOMHCKH (perucrpanuu) Ha
OCHOBAaHUHU JIOKYMEHTOB, YAOCTOBEPSIOMIMX JUYHOCTh (IACHOPT), Cepusi U HOMEp IMacropra,
cepus U HOMEp CTPaXxOBOT0 MEIULIMHCKOIO TOJUCa, MECTO pabOThI, JOKHOCTD.

I'paxxmannH TMOATBEP)KIAET CBOE COTJAaCHE€ Ha TMPEJAOCTABICHHE W HCIOJIb30BAHHE CBOMX
MePCOHANBHBIX TAHHBIX, HEOOXOIUMBIX JUTsI OKAa3aHHsI MEAUITUHCKON TTOMOIIY B Y UPEIKICHUH.

B cootBetrcTBUU ¢ mucekMomM Munzapasconpaszputus PO ot 04.04.2005 N 734/M314 «O nopsiake
XpaHeHHUsI aMOyJIaTOPHOW KapThl» METUIIMHCKAs KapTa TMalMeHTa XPaHUTCA B YUPEKICHUH Ha
ANIEKTPOHHOM HOCHUTEJIE.

2.2. I'paxnane OOCITy)XHBAIOTCS B PErHCTpPAaType B MOPSAAKE OYEPEJAHOCTH, 332 UCKIIOUYCHHEM
KaTeropuil rpakJaH, MMEIOUIMX IMPaBO Ha BHEOYEPENHOE OKa3aHUE MEAUIUHCKOW TOMOIIM B
MEJUIMHCKUX OpPTaHM3allusAX B COOTBETCTBHU C (hefepalibHBIM 3aKOHOJATEIBCTBOM, a TaKKe
NPaBOM Ha BHEOYEPEIHOE OKa3aHWE MEAUIMHCKOW TIOMOIIM WMEIOT BCE MEIAMIMHCKHUE
PabOTHHKH.

2.2.1. I'paxaaHvH, MMEIOUIMHA NPaBO HA BHEOUYEPEJHOE IOJIYyYEHUE MEIULUHCKOW IMOMOIIH,
oOpaiaercsi B pErucTparypy VYUpEeXKIEHUS BHE oOuepeld M NPeabsSBISET JOKYMEHT,
MOATBEPKAAIONIUN  yKa3aHHOE TIPaBO. AJIMHUHUCTPATOp YUpekKIeHUS 00s3aH MPEII0KHUTH
ynoOHOe I TpaKIaHWHA BpeMsl U3 UMEIOLIErocsl B paclucaHuy Bpada. B ciydae JIMTENbHOTO
nepuoja OXKHMJIAHUS TpUeMa Bpada aJMHHHUCTPATOP JOJDKEH TNPEUIOKHUTh TpakJaHUHY
BO3MOXHOCTh OOPAaTUTHCS K IPYrOoMy Bpady COOTBETCTBYIOIIEH CIEIIHATbHOCTH.

2.3. 3anuck Ha MpUEM K Bpauy NPOM3BOJIUTCS 4epe3 eAMHbIM mopTan ['ocyciyru, MecceHpkep
MAX, Komentp Yupexnaenus no Homepy 122.

2.4.1. B cay4ae ono3aaHus naueHTa — IPUEM Bpada BO3MOJKEH I0CIIE OKOHYaHMs IpueMa
3aIMCaHHBIX 110 BPEMEHU U 3a HEOTJIOKHOM MIOMOIIBIO MAllMEHTOB, IPY HAIMYUH Y MEIULIUHCKOTO
paboTHHKA cBOOOTHOTO BpeMeHH (B paMKax pabouero BpeMeHH), I MOCIIe MOBTOPHOM 3arnucu
MAIMEHTA HAa IPUEM B IPYTO€ BPEMSI.



24.2. B cinyyae BO3MOXKHOTO HapyllIE€HUsS BpPEMEHU IpHUeMa (CIOKHBIM KIMHUYECKUH ciydai,
OKa3aHHE HEOTJOKHOM M AKCTPEHHOM IMOMOIIM MAaIMeHTy) Bpad 00s3aH H3BECTUTH 00 3TOM
MalUeHTa, 0°KMIAIOLIET0 IPUEM.

2.5. O0beM AMarHOCTHYECKUX U JICYEOHBIX MEPONPUATHH JUIs KOHKPETHOTO MAI[MeHTa B YCIOBUSIX
MTOJIMKJIMHUKH OIIPEAEIIAETCS BPAa4OM-CIIEHIUAIIUCTOM.

2.6. Hudopmamuss o0 BpeMEHH TpHeMa Bpaued BCeX CICMUAIBHOCTEH, O TMOPSJIKe
IIpeIBAPUTENILHOM 3alllCH Ha MPUEM K BpayaM, O BpPEMEHHU U MECTe IpHUeMa HaceJIeHUs TJIaBHbIM
BpavyoM, 3aMECTUTEJIEM IJIABHOTO Bpauya MO0 MEIUIMHCKOM YacTH, 3aBEAYIOIIMMH CTPYKTYPHBIMU
MOJIPa3/ICICHUsIMU  pa3MelleHa Ha WH(QOPMALMOHHBIX CTEHJAX, PACIOJIOKEHHBIX B XOJUIE
YUPEKICHUS U HA O(HUIIMATLHOM caiiTe MONMKIMHUKK: rSpbur.gosuslugi.ru

2.7. B ciydae Hanuuus y MalydeHTa KIMHUYECKON CUTyallMH, KOTOPYIO HE MOXET PELIUTh Bpay-
CHEIUATUCT TOJUKIMHUKA B CHIIy OTCYTCTBUS HEOOXOIMMOTO 000pymoBaHus, 0€3yCIOBHOM
HEOOXOJIMMOCTH  CHEUMaIN3UPOBAHHON MEAMIIMHCKON MMOMOIIM, HEBO3MOKHOCTH HPOBECTH
ne4eOHO-TMarHOCTUYECKUE MEeponpusaTus 0e3 MpelBapUTEeNIbHOTO OO0CieloBaHus y Bpaua-
CHeIHaIMCTa CMEKHOM CIEeNUaNIbHOCTH, HHBIX CIIOKHUBIIMXCS B KOHKPETHOH CUTYyallUd YCIOBUH,
Bpau BblJaeT HanpasieHue Gopmbsl Ne 057/y-O4 ¢ ykazaHueM MEAUIMHCKOTO YUPEXACHUS, Kyda
HaIpaBJIIeTCs MAlUEHT.

2.8. Ilpu oOpamieHun B YupexJeHHE JUIA C OTPaAaHUYCHHEM >KH3HEIEATEILHOCTH MEPBI IS
ofOecrieyeHus JOCTyHa JAaHHOTO TallMeHTa K MECTy OKa3aHus YCIyrd (COMpPOBOXKICHHE)
OCYIIECTBIISIETCS PAOOTHHUKOM PETUCTPATYPHI.

3. IIpaBa u 00513aHHOCTH TTAIIMEHTOB

3.1. Kaxxnplii rpaxaaHiH UMEET MpaBO Ha MEAMIIMHCKYIO MTOMOIIh B TapaHTHPOBAHHOM 00bEMeE,
OKa3bIBaeMyl0 0€3 B3MMaHHS IUIaThl B COOTBETCTBHH C MPOTPaMMOM TOCY/IapCTBEHHBIX TapaHTUIH
OECIUIaTHOTO OKa3aHWs TpakAaHaM MEAWIIMHCKOW TIOMOIHM, a TakKKe Ha TMOJyYeHUE TUIATHBIX
MEIUIIMHCKUX YCIYT U WHBIX YCIYT, B TOM YHCJI€ B COOTBETCTBHU C JIOTOBOPOM JT0OPOBOJIHLHOTO
MEJIMIIMHCKOTO CTPaXOBaHUS.

3.2 IlpuopureT MHTEPECOB MalMEHTa MPU OKa3aHUM MEIUIIMHCKOM MOMOIIU B COOTBETCTBHH C
®denepanbubiM 3akoHOM OT 21.11.2011 N 323-D3 «06 ocHOBax OXpaHbl 3J0pOBbS TpaKJaH B
Poccuiickoit ®eaepariumy» peannsyercs myTeMm:

- COOIOIEHUS STUYECKUX U MOPAJIbHBIX HOPM, a TAaKXKE YBAXKUTEIBHOTO U TYMAaHHOTO OTHOILICHUS
CO CTOPOHBI MEAUIIMHCKUX PAa0OTHUKOB U UHBIX pAOOTHUKOB MEAUIIMHCKON OpraHU3allNH;

- OKa3aHUs MEIUIIMHCKOM TMOMOIIM MHAIMEHTY C Y4YeTOM €ro (PU3M4ecKOoro COCTOSIHHS U C
cOOI0IGHUEM T10 BO3MOXKHOCTHU KYJABTYPHBIX U PEIUTUO3HBIX TPATUIIHMI MalleHTa;

- obecrnieueHus yxo/1a Mpu OKa3aHUH MEIUIIUHCKOM MOMOIIH;

- OpraHu3alivi OKa3aHHA MeHHHHHCKOﬁ IIOMOIIM IMAOUCHTY C YUYCTOM paluOHAJIBHOIO
HCIIOJIb30BAaHUA €0 BPECMCHHU,

- YCTAHOBJICHHUA Tpe60BaHHfI K MOPOCKTUPOBAHHUIO W  PASMCHICHHUIO MCAULMHCKHUX
OpF&HH?»&I.[HfI C YUYCTOM CO6J'IIOI[€HI/I$I CaHUTAPHO-TUTUCHUYCCKUX HOpPM H oOecneueHust
KOM(bOpTHBIX yCJIOBI/Iﬁ Hpe6BIBaHI/I$I ManreHTOB B MCAUIIUHCKUX OpraHu3alusix;

- CO3aaHuA YCHOBI/Iﬁ, 06eCHe‘lI/IBaI-OH_II/IX BO3MOXKHOCTb INOCCHICHHA ITallMCHTA U Hpe6HBaHI/I${
POACTBEHHUKOB C HHUM B MEIUITUHCKON opraHuzanvi C Y4€TOM COCTOSAHUA ITallUCHTA,
CO6J'IIOI[€HI/I$I MPOTHUBOIMUIACMUYICCKOTO PECKHUMA U UHTCPCCOB HMHBIX JIUIL, pa60Ta}ome nu (I/IJ'II/I)
HaXOJAIIUXCSI B MEOULTUHCKOM OpraHusalu.



3.3. IIpu oOpamiennn 3a MEIUIIMHCKOM MOMOIIBIO U €€ MOJYyYeHUH MallueHT UMEET PaBo Ha:

- BEIOOD Bpaua 1 BEIOOp METUIIMHCKON OpraHu3alny;

- Npo(UIAKTUKY, TUArHOCTUKY, JICYCHHE B YUPESKICHUHM B YCIOBHUSAX, COOTBETCTBYIOLIMX
CaHUTAPHO-TUTHUEHUYECKUM TPeOOBAHUSAM;

- TI0JIy4EHUE KOHCYNIbTAllUi Bpadei-ClIeIUaINCTOB;

- obOneryenue OO0y, CBSI3aHHOW ¢ 3a0oieBaHuMeM W (WJIM) MEAWIMHCKAM BMEIIATEIbCTBOM,
JOCTYITHBIMU METOJIaMH U JIEKAPCTBEHHBIMHU TIperapaTaMu;

- TIOJTy4eHre MHPOPMAIIMU O CBOUX IPaBax M 00SM3aHHOCTSIX, COCTOSIHUU CBOETO 3/I0POBbS, BEIOOD
JMII, KOTOPBIM B HMHTEpEcax MaIMeHTa MOXeT ObITh mNepefaHa WHGOpMAIHS O COCTOSHHUH €ro
3JI0POBBS;

- 3alIUTY CBEJICHUN, COCTABISIONINX BpaueOHYIO TaliHY;

-0TKa3 OT MCAUITMHCKOro BMC€IIaTCIbCTBA,

3.4. HeoOXoauMbIM TpenBapUTEIBHBIM YCIOBHEM METUIIMHCKOTO BMEMIATEIBCTBA SIBISICTCS
Jaya  HMH(OPMUPOBAHHOTO JOOPOBOJIBHOTO COTJIACUSl TpakJaHWHA MJIM €ro 3aKOHHOTO
MpPEJCTaBUTENsT Ha  MEIMLIMHCKOE BMEIIATENbCTBO HAa OCHOBAHWU  IPEIOCTABJIEHHOM
MEIUIIMHCKUM pPAOOTHUKOM B JOCTYMHOW (opme NOJHOW HH(OpMalMM O LEIsIX, METOAax
OKa3aHHs MEIUIMHCKOM TIOMOIIM, CBSI3aHHOM C HHUMHU pHUCKE, BO3MOXXHBIX BapHaHTax
MEHUIIMHCKOTO BMEIIATEIhCTBA, O €0 MOCIEACTBUAX, a TaKKe O MpEeroaraeéMbIX pe3yiabTaTax
OKa3aHUs MEAUIIMHCKON MTOMOLIH.

3.5. IlamueHt 00s3aH:
- 3a00TUTHCS O COXPAHEHUHU CBOETO 3/I0POBBSI.
- coOnoaTh peXxuM JIEYeHHs, B TOM 4HCIIE OINpEAETCHHBbIH Ha IEpPHOJl €ro BPEeMEHHOM
HETPYI0CTOCOOHOCTH;
- YBOXXHUTEIBbHO OTHOCUTHCS K METUIIMHCKOMY IEPCOHANTY Y UpexXIeHNUS;
- Ipu OOHApY)KEHUU HCTOYHUKOB I0XKapa, MHBIX HCTOYHUKOB, YIpOKAIOIIUX OOIIECTBEHHOM
0€30MacCHOCTH, TPAKIAHWH JIODKEH HEMEUICHHO COOOIUTh 00 ATOM JHOOOMY COTPYIHUKY
Yupexnenus;
- TPOSIBIATH N0OpOXKENAaTeIbHOE U BEXKJIMBOE OTHOIIEHHME K JAPYIMM MalMeHTaM, CcOOJ0JaTh
OYepe/IHOCTh, YYMUTHIBAS HEOOXOJMMOCTh MpHeMa JHI, MMEIOIIUX IPaBO Ha BHEOUYEpPEIHOE
00cyKMBaHUE B COOTBETCTBUH C 3aKOHOAaTeIbCTBOM PD;
- HE KYpUTh U HE paCIUBaTh COIUPTHBIC HAMMUTKU B YUPEKICHUH U Ha MPUIIETalollel TEppUTOPHUH;
- HE MNPHUXOJUTHh HA MpPUEM K Bpauy B alKOTOJbHOM, HAapKOTUYECKOM, MHOM TOKCHYECKOM
OTIbSIHEHUH;
- CBOEBPEMEHHO SIBJISITHCS HA TMPUEM K Bpayy B COOTBETCTBUU C BpeMEHEM Ha3HAUYCHUS,
- cooOmiaTh Bpayy BCIO HMH(OpMaIHIO, HEOOXOIUMYIO Jisl MOCTAHOBKU AHArHO3a M JICYCHUS
3a00J1€BaHHUS;
- UHGOPMUPOBATH O MEPEHECEHHBIX 3a00JEBAHUIX, U3BECTHBIX €My AIEPTUYECKUX PEaKIusiX,
MIPOTUBOMOKA3aHUAX, MPEJICTABUTh HHBIE CBEACHUS, KOTOPbIE MOTYT CKa3aThCi HA KadecTBe
ycayr;
- CBOEBPEMEHHO U HEYKOCHHUTEILHO BBIMIOJIHATH BCE MPEANUCAHMS Bpaya-CIeIUaIUCTa;
- HeMeJIeHHO WH(OpMHpOBaTh Bpada-CHeMaTucTa 00 U3MEHEHUU COCTOSIHUSL CBOETO 3/I0POBBS B
MPOLIECCEe TUAarHOCTUKU U JICUCHUS;

- He TPeINPUHUMATh JEHCTBHIA, CIIOCOOHBIX HAPYIIUTH MpaBa JPYTrUX MAIlMEHTOB U paOOTHUKOB
Yupexnenus;
- He BMEIMBAaThCI B JCWCTBHUA Bpaya-CELUAINCTa, OCYIIECTBISATh WHBIE JCWCTBHUS,

CMOCOOCTBYIOIINE HAPYLIEHUIO MTPOLecca OKa3aHUsl MEAUIIUHCKON TTOMOLIIH;
- OepeXHO OTHOCHTBCS K MMYIIECTBY YUpEKICHMs, COOIIOAAaTh YUCTOTY M THULIMHY B
YypexaeHuu.



4. Tlopsimok pa3perieHus: KOHPIUKTOB

4.1 B cnydae HapymieHHs MpaB ManueHTa OH (OO ero 3aKOHHBIM TPEICTABUTENH) MOXKET
oOpamatbess ¢ oOpamieHHeM K 3aBEIyIOIIeMY CTPYKTYPHBIM MOJpa3/ieieHueM, B KOTOPOM
OKa3bIBAIACh MEAMIIMHCKAS MMOMOIIb, 3aMECTUTENIO TJIABHOTO Bpada 10 MEAUIMHCKON 4YacTH, K
TJIABHOMY Bpady YUpeKICHHUS.

4.2. B cny4ae mojayd MACBMEHHOTO OOpalleHUH IPaXXIaHUH YKa3bIBAeT JOJHKHOCTB, (haMUIIHUIO,
UMS, OTYECTBO JOJDKHOCTHOTO JIMIAa YUPEXKICHHs, a TaKkKe CBOM (PaMHIINIO, UMS, OTYECTBO
(mocrnegHee — TpH HAIWYHMK), TOYTOBBIM agpec, MO0 KOTOPOMY JOJDKEH OBITh HamlpaBieH
IUCbMEHHBIH OTBET, HOMep TenedoHa, yBEAOMIICHHE O Iepeajgpecanud OOpalleHus, H3jaract
CYTh MPEIIOKESHHS, 3asBICHUS MU 5KaJ00bl, CTABUT JMYHYIO TIOJIIHCH U JIaTy.

B ciydae HEOOXOOMMOCTH B TOITBEPXKICHHUE CBOMX JIOBOJOB TpaXIAaHWH TNpWiIaraer K
MUCHMEHHOMY OOpaIeHNI0 COOTBETCTBYIOIINE JOKYMEHTBI U MaTepPHaJIbl JIN0O MX KOTIHH.

OTtBeTr Ha oOpallleHHEe IMpeNoCTaBisieTcs B MUCbMEHHOM BHje B TeueHue 30 qHEl co aHS ero
perucTpainyu B nopsiake, ycranorieHHoM denepanbHbiM 3akoHOM 0T 2 Mast 2006 T. N 59-D3 «O
MOpsZIKE paccMOTpeHus oOpameHuid rpaxaan Poccuiickoit denepanun», €civ HE OTOBOPEHBI
VHBIE YCIOBUS NPEJOCTABICHHS OTBETA.

4.3. Ilpu 1TMYHOM NpUEME TPaKJIaHUH MNPEABSIBISAET JOKYMEHT, YIOCTOBEPAIOUIUN €ro JIMYHOCTb.
Conepxkanre yCTHOTO OOpalieHus 3aHOCUTCSl B JKypHaJI oOpalieHuid rpaxkaaHn. B cioydae, ecnm
M3JIOKEHHBIE B YCTHOM oOOparieHuu (PakThl U 0OCTOATENHCTBA SIBISIOTCS OYECBUAHBIMU M HE
TpeOYIOT JOTIOJHUTEIHHOM IPOBEPKH, OTBET HA OOpAIIeHUE C COTJIACHS TPaKIaHIMHA MOYKET OBITh
JlaH YCTHO B XOJI¢ JIMYHOTO MpHeMa, O YeM JeslaeTcs 3aluCh B XKypHaje oOpaiieHuil rpaxxaad. B
OCTaJIbHBIX CIIy4asX [aeTcsi MUChbMEHHBIH OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpalleHUu
BOIIPOCOB.

4.4, TlucekMeHHOE OOpaleHue, MPUHATOE B XOJ€ JUYHOTO IPHUEeMa, MOMJICKHUT PETHCTPAlldU H
pPacCMOTPEHHIO B MOPSAKE, ycTaHOBICHHOM DeepaibHBIM 3aKOHOM.

4.5. B ciyuae, ecniu B oOpallleHUH COZAEpXKATCAd BOIMPOCHI, pElIEHHE KOTOPBIX HE BXOJUT B
KOMITIETEHIIUIO JJAHHOTO JOJHKHOCTHOTO JIMIIA, TPAKIAHUHY JaeTCsl pa3bsCHEHUE, Ky/la U B KaKOM
MOPSIJIKE EMY CIIelyeT 0OpaTUTHCS.

5. llopsanok noxydeHnus nHGOPMAIMK O COCTOSIHUU 3/I0POBBS MaI[MeHTa

5.1. Kaxnplilt ©MeeT mpaBo MOJYYUTh B TOCTYIMHON A7 HEro (hopMe MMEIOIIYIOCS B YUpEeKICHUU
MH(OPMALIUIO O COCTOSIHUM CBOETO 370POBbsA, B TOM UHCJIE€ CBEACHUA O pe3ylbTarax
MEIHUIIMHCKOrOo 0O0cCienoBaHus, Hanuuuu 3a0oyieBaHUsA, OO0 YCTAaHOBJICHHOM JIMAarHo3e M O
MPOTHO3€ Pa3BUTHs 3a00JICBaHUS, METOIaX OKa3aHUS MEIUIIMHCKOM IMOMOIIH, CBA3aHHOM C HUMH
pHUCKE, BO3MOXKHBIX BHIAaX MEIUIMHCKOTO BMEIIATEIhCTBA, €r0 IMOCIEACTBUSAX U pPe3yibTaTrax
OKa3aHHs MEIUIIMHCKOHN OMOIIIH.

5.2. I/IHCI)OpMaI_[I/IH 0 COCTOSHHU 3O0PpOBbA IMPEAOCTABIACTCA IMALIUCHTY JIMYHO BpPaA4YOM-
CIICTUAINCTOM.

5.3. I/IHCI)OpMaI_[I/IH O COCTOSIHUH 3O0POBBA HE MOIKET OBITh NpeaoCTaBJICHA MAIUCHTY MTPOTUB €TO
BOJIK.



5.4. Nndopmanus, conxepkamascs B MEIUIMHCKON JOKYMEHTAllUW, COCTABIISET BpPaueOHYIO
TallHYy M MOXET TMpPeNOCTaBIAThCA Oe3 corjlacusl TMalUeHTa TOJIbKO Ha OCHOBAaHUSX,
IIPEAYCMOTPEHHBIMU 3aKOHOJATEIILHBIMUA aKTaMU.

5.5. MamwmenT (OO ero 3aKOHHBIN MPEICTaBUTENb) UMEET MPABO HA OCHOBAHHH MHUCHMEHHOTO
3asBJICHUS MOJY4aTh OTPAXKAIOIIUE COCTOSIHUE 3JI0POBbS MEIUIIMHCKUE JOKYMEHTHI, UX KOTUH U
BBIITUCKHU U3 METUITMHCKUX JTOKYMEHTOB.

6. I'pacdmk pabOTHI MOJMKIMHUKHA U €TO JIOJDKHOCTHBIX JIHII

6.1. I'padux paboTel YUpekIeHUS U €ro JOJDKHOCTHBIX JIMI[ JOCTYITHA JUIS O3HAKOMIICHHS HA
MH(GOPMAIMOHHBIX CTEHJaX B XOJUIE YUYPEXKACHUS W Ha O(PUIMAILHOM CalTe YdpexACHUs
rspbur.gosuslugi.ru

6.2. Ilpuem HaceneHus (HAlMEHTOB, MX POJCTBEHHMKOB WJIM UX 3aKOHHBIX IpeICTaBUTENIEH)
TJIaBHBIM BpauoM, 3aMECTHUTENIEM TJIaBHOTO Bpaya MO MEIUIMHCKOM YacTH WM 3aBEeAyIOIIUMU
CTPYKTYPHBIX MOJpPa3/IeICHUI OCYIIECTBISAETCS B YCTAaHOBJIEHHBIE Yachl npuema. Mupopmanus o
yacax rnpuemMa aJMUHUCTpaluel YUpexaeHus pacrosokeHa Ha HH(POPMAIIMOHHBIX CTEHAAX U Ha
odunHranbHOM caifte yupexxaeHus rspbur.gosuslugi.ru

7. Ilopsinok OKa3aHMs MUIATHBIX YCIIYT

7.1 VupexneHue, ydacTBYIOLee B pealM3allid MPOrpaMMbl TOCYJApCTBEHHBIX TapaHTUH
OecIIaTHOrO OKa3aHMs TpakJaHaM MeAMIMHCKOM momoui ¥ TeppUTOpHalbHOW NporpamMMbl
rOCy/IlapCTBEHHBIX T'apaHTUI OECIIaTHOrO OKa3aHWs TpakJaHaM MEIUIIMHCKOM MOMOIIN, UMEET
IIPaBO OKAa3bIBaTh NAIIMEHTAM IUIATHBIC MEIULUHCKUE YCITYTH:

7.1.1 Ha wuHBIX YCIOBHUSX, Ye€M MNPEAyCMOTPEHO TeppuTopuaibHONW  MpOrpamMMoun
rOCy/lapCTBEHHBIX FapaHTUN OecIIaTHOTO OKa3aHUs IpaKAaHaM METUIIMHCKOM MoMouy 1 (WJIH)
L[EJIEBBIMU ITPOrpaMMaMu;

7.1.2. I'paxkiaHaM MHOCTPAHHBIX TOCYIApCTB, JUIaM 0e3 TpaXkJaHCTBa, 32 UCKIIOYEHHUEM JIHII,
3aCTPaxOBaHHBIX MO 0053aTENIbHOMY MEIUIIMHCKOMY CTPaxOBaHUIO, U TpaxaaHam Poccuiickoii
Qenepani, HE TMPOXKUBAIOIIUM IOCTOSHHO Ha €€ TEPPUTOPUM U HE  SIBJISIOIIUMCS
3aCTpaxOBaHHBIMU IO  O00s3aTENIbHOMY MEIUIMHCKOMY CTpPaxOBaHUIO, €CIM HWHOE He
MIPeyCMOTPEHO MEXKAYHAPOIHBIMU ToToBopaMu Poccuiickoit denepanuu;

7.1.3. Ilpu camocTOSTEIbHOM OOpaleHUH 32 MMOJIyYeHHUEM IJIaTHBIX METUIIUTHCKUX YCITYT.

7.2. IlmatHble MCIUIHUHCKUC YCIIYI'M OKa3bIBAOTCA IMAIUCHTAM 3a CUCT JIMYHBIX CPEACTB I'PAKIAH,
CpCaCTB pa60TOI[aTe.]'IeI>i U HHBIX CPpCACTB HAa OCHOBAHMHU AOIOBOPOB, B TOM UYHCIIC JOrOBOPOB
I[O6pOBOJ'II>HOFO MCANIUHCKOI'O CTPaxXOBAHMA.

7.3. Ilmatubie MCAUIUHCKUC YCIYI'M MOI'YT OKa3bIBATbCA B IIOJIHOM o0BeMe MEIUIIMHCKOM
ITOMOIITHN 0o 1o HpOCB6e MnanueHTa B BUJAC OCYHICCTBIICHUSA OTHACIIBHBIX KOHCYJ’ILT&HI/Iﬁ U1
MCIHUIMHCKHUX BMCIIATCIbCTB.

7.4. Ilopsanok npenocTaBieHus MIATHEIX ycayr onpeneneH Ilocranosnennem IlpaBurenscrtsa PO
or 11.05.2023r. Ne736 «O6 yrBepkaenuu IlpaBun mpenocTaBieHUs METUIIMHCKUMU
OpraHM3alUsAMHU IUIATHBIX MEJMLMHCKHX YCIYr, BHECEHHE HW3MEHEHUN B HEKOTOPBIE aKThI
[IpaButenbctBa Poccuiickoir Penepanyy M NPU3HAHUM YTPATUBIIMM CHJIy IIOCTaHOBJICHHUS
IIpaBurensctBa Poccuiickoit deneparyu ot 4 oxta0ps 2012 Nel1006».



7.5. OxazaHue IUIaTHBIX YCIYr B YUPEXKJIECHUM NPOU3BOAUTCS HAa OCHOBAHUU 3AKJIIIOUEHHOTO
JOT0BOpa O IPENOCTABIECHUHU IUIATHBIX YCIIYT, IOCIE O3HAKOMIICHUS I'PAKIAHMHA C IEPEYHEM
IIPEIOCTABIISIEMBIX YCIYT B paMKax IPOrpaMMbl TIOCYJApCTBEHHBIX TapaHTUH OECIIaTHOTO
OKa3aHMs IpaxkJaHaM MeAUIuHCKON oMoty Ha Tepputopuu PecyOnuku Bypsarus.

7.6. Onnara ycinyr MpoOU3BOAUTCS B KacCy YUpEKICHHs Ha OCHOBAHUM 3allUCU B MEIULIMHCKON
JOKYMEHTAIlMU MalueHTa 00 o0beMe OKa3aHHBIX YCIYr M B COOTBETCTBUU C JICHCTBYIOLIUM Ha
MOMEHT OOpaIIeHus MPEHCKYPaHTOM IIeH Ha IUIaTHbIE CTOMATOJIOTHUECKUE YCITYTH.
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